
FOR SPAS AND SALONS

LET’S #RESTART 
VADEMECUM

HYGIENE, SAFETY & 
OPERATING GUIDELINES



The following guidelines, compiled from many valid sources, including ISPA, Cidesco and other renowned European 
Spa Regulatory organizations and our Scientific Committee, have been created to give precise operating instructions 
– actions, precautions and use of devices – to allow the salons and spas to provide their services while observing all 

the norms on hygiene, so that they can operate and ensure their own safety and that of their guests.

The aim of these extended guidelines is to provide useful recommendations.

These guidelines are used in addition to, not in replace of, 
regulation adopted by the Government, Ministries, Regions and Local authorities.

For more information
www.comfortzone.it
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INTRODUCTION
Usually, the spa/salon is a place buzzing with ringing phones, laughter and guest interactions, but it can also be a place of 
sneezes, sniffles and coughs too. More than ever, because of the Covid-19 emergency, we need to ensure maximum protection 
and adapt to the current situation, while preventing the spread of workplace colds by keeping this space clean and germ-free. 

As a SALON/SPA OWNER, it is imperative that there is rigorous hygiene in the spa/salon, for your staff and your guests. This way 
you can ensure that business resumes and continues to run effectively without putting anyone’s health at risk.

Maintaining high standards of hygiene in your spa/salon is vital to prevent the risks of cross contamination. Whether it’s from 
yourself, the staff or clients or dirty tools - fungi, viruses, parasites and bacteria can easily spread if you don’t take the necessary, 
and now, mandatory steps to stop them.
Guests are going to be expecting an extreme level of attention to hygiene and safety and security and it is therefore essential 
that all staff members are familiar with all the requirements and procedures. Everyone in the spa/salon is responsible for this and 
only with the collaboration of every staff member, can you be reassured that your space is completely in line with regulations and 
expectations of this current moment.  

PRE-OPENING
WHAT TO COMMUNICATE & HOW

• Communicate the countdown to re-opening with your guests through social media (videos and posts), starting 7 days before. 

• Prepare 3 different messages: Send a newsletter, prepare 2 Videos (7 days before and 3 days before), send a Post (2 days be-
fore), to communicate before opening and then, once you are open, keep on sending messages about the safety procedures in 
use and the specific products and treatments recommended for this time. Use: Facebook, Instagram, LinkedIn.

• Call your guests, at least the most important ones. Let them know when you will be able to welcome them and make appoint-
ments: pre-booking is key to avoid crowds in the welcome area. If you cannot call everybody, send text messages or Broadcast 
Whatsapp in simple or direct mode: Inform Inform guests in advance of new safety measures, changes to the facility, proce-
dures, etc. they will experience when arriving at the spa.

“Dear guest, we are very happy to announce the re-opening of our salon/spa, after its complete sanitization. We have 
adopted hygiene procedures involving the use of face masks, gloves and autoclaves. Linens will be completely replaced and 
sterilized after every treatment. The entire staff applies the same hygiene and safety measures.
We are happy to welcome you back and to show you everything we are doing to put you at ease, to offer you comfort and 
new products/treatments. Book your services now by calling n°…….@mail address……… (avoid emojis).

• Safety. Always refer explicitly to the implementation of safety, hygiene and sterilization systems (new or reinforced), put in 
place to protect the guests. 



2

OPERATIONAL ORGANIZATION

• Sanitize and disinfect. Before opening, it is imperative to receive approval of the cleaning carried out in the rooms and areas 
in the location. We recommend contacting a qualified company.

• Appointments. Avoid having guests waiting between appointments. Consider extending the working hours of the spa/salon 
and organizing your team in shifts. This will help to accommodate more guests. It is expected that guests will be happy to come 
earlier or later if they are reassured of safety and security. It will also prevent having too many employees working at the same 
time and reduces customer density. The working hours must also be organized within the framework of relevant legislation.  It 
is advisable to leave 15 minutes between services to avoid guest overlapping and ensuring adequate time to properly clean and 
disinfect. Employers should be held accountable for allowing their employees to have enough time to allow for proper disinfec-
tion without repercussions. Guests should be asked to wait outside or in their cars until their appointment time. 

• Policy_Review cancellation policies, especially as they relate to illness or suspected illness (i.e. not penalizing those who 
cancel due to being sick, etc.) 

• Evaluate pre-arrival intake forms/calls to determine if gathering additional guest information is necessary (i.e. preferences 
regarding facial touch, staff PPE during treatments, use of communal spaces, etc.)

• Evaluate payment options and processes
• Implement touchless payment options when available
• Consider a temporary cashless model and communicate this with guests in advance

• Social distancing needs to be respected according to the local regulations. The spa/salon owner should evaluate the following 
points:

• Ensure that the social distancing is respected for both employees as well as guests. 
• If certain services don’t permit that the social distancing is respected, time needs to be limited as much as possible and 

with the appropriate measures to be implemented 
• Consider installing a partition that protects from the possible projections of droplets contaminated by example of 

sneezing by colleagues or guests in the vicinity.
• Evaluate whether to apply markings on the ground to ensure that that the distance between employees and guests is 

at least 2 meters. 
• If there is an accumulation of people arriving at the spa/salon, the queues need to be arranged outside. 
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STAFF ORIENTATION

• Thoughtfully welcome back employees, bearing in mind that it has also been a challenging time for them, and perhaps they 
have had to make sacrifices etc. 

 • Educate staff about updated sanitation practices and policies, including handling guest inquiries about those practices and pol-
icies (consider highlighting the information below), give them all the necessary safety tools and have them sign they have been 
receiving them. Have our Safety Decalogue exposed in the staff room to help them remember all the safety procedures in use.

Measures for protecting themselves, including:
• Every day measure their temperature upon arrival 
• Effective hand washing and sanitizing practices
• Proper PPE use, including accepted face mask types (ideally FFP3 or Comfort Zone Mask) and face shields
• Use of nitrile rubber disposable gloves is mandatory if the therapist has any open wounds and for manicure, 

pedicure and epilation services.  Latex Gloves are not recommended since they may cause irritation.  For other 
services, follow the local guidelines. Always wash and sanitize hands, if permitted to touch guests without 
gloves.

• Updated treatment protocols
No-touch greeting policies
Proper use of disinfectants, including:

• Local, state, or national regulations
• Appropriate disinfectants for various surfaces (bleach or alcohol solutions are recommended to properly       

     sanitize)

Establish staff areas of responsibility for cleaning and sanitation.
Develop sanitation schedule corresponding to areas of responsibility.
Provide proper hygiene stations for employees and include hand wash, hygiene gel ([ comfort zone ] Good Hope _ Gel 
Del Buon Auspicio Hand Hygiene Gel) and moisturizers ([comfort zone ] Specialist hand cream and Oil) for their com-
fort to eliminate dry, chapped hands.
Review and communicate your employee policy relating to sick leave and sick pay.
Establish wellness and sanitation “check-in” procedure at start of shift, including temperature check if applicable and 
keep track of the record if it allowed by local regulations.
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STAFF AND GUESTS SAFETY DECALOGUE

1. Prescreen staff by taking their temperature every day, do the same when guests arrive and have the self-assessment format 
signed.

2. Accept only prebooked guests and manage the bookings to ensure there is no crowding in the reception area. 
3. Respect physical distancing. 
4. Wear clean and sanitized masks, face shields, uniforms and shoes during treatments and have guests wear shoe covers or 

disposable flipflops. 
5. Wash hands before and after every treatment, welcome guests with the [ comfort zone ] Sanitizing Welcome using the 

Good Hope_Gel del Buon Auspicio Hand Hygiene Gel 
6. Use gloves in the welcome area, when cleaning up in common areas, during treatments for manicures, pedicures and epilation 

and, if preferred to just sanitized hands, during treatments. Use disposable spatulas for formulas in jars.
7. Disinfect professional tools in the autoclave sterilizer as well as disinfecting the device components after every use.
8. Use freshly laundered linens for every guest.
9. Disinfect high-touch areas at least hourly.
10. Prefer use single-use sachets for testers, sanitize full size tester products before and after use, utilize disposable spatulas 
for formulas in jars.

These guidelines are used in addition to, not in replace of, regulation adopted by the Government, Ministries, Regions and Local 
authorities.
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SPACES & TOOLS
OVERVIEW

• All areas in the spa/salon such as booths/treatment rooms, reception, waiting area, toilets (changing rooms, if applicable) and 
relaxation areas must be sanitized using specific technologies for disinfecting internal spaces to eliminate viruses, bacteria and 
micro-dust (those that generate negative ions for air with ozone).

• At the entrance, in all the rooms and in the toilets, a sanitizing hand gel must be available at all times.
• At the entrance, arrange for a contactless body temperature detector to be used on the guests, on the staff and for sales reps 

or anyone else visiting your spa/salon.  
• Arrange the recurring sanitization of the split type aircon filters (with a receipt from the authorized company who carried out 

the cleaning).
• Communal surfaces and areas (handles, shelves, tables) must be sanitized every day, more than once a day, using specific 

hygiene products and issuing a sanitization protocol to present to the relevant authorities.
• Guests and staff must use personal protection equipment, either disposable or the type that can be sterilized with Autoclave. 

For tools or accessories that, for technical reasons, are not suited for the autoclave, the spa/salon will have to use sanitizing 
products and germicides. Refrain from using brushes for [ comfort zone ] Body Treatments and Facials.

• Make-up testers will have to be used only with disposable brushes. 
• Creams and/or other products considered as “testers” must be taken from the container with specific disposable spatulasand 

packaging always sanitized before and after use, or used in single-use sachets.
• Apply the DECAL on the entrance door and show the SAFETY PROCEDURES at the welcome desk.

SPACES AND TOOLS_IN DETAIL
MUST-HAVE LIST FOR SPA HYGIENE & OPERATIONS

• Disinfectant for instruments/ tools
• Disinfectant jar for tools
• Disposable gloves, ideally in nitrile
• Face shields
• Face masks (ideally FFP3 or Comfort Zone Mask)
• Hand soap and sanitiser
                [ comfort zone ] Good Hope _ Gel Del Buon Auspicio Hand Hygiene Gel (75ml, 250ml, 1000ml)  
• Clean towels and paper towels
• Antibacterial surface cleaner must be registered household disinfectant containing at least 70% alcohol.
                [ comfort zone ] Acqua del Mondo Puro Multi-surfaces Hygiene Spray (250ml, 500ml)
• Beauty couch roll or clean covers
• Disposable gowns /over shoes or disposable flipflops

SAFETY PROCEDURES

LET OUR STAFF
MEASURE YOUR TEMPERATURE

SANITIZE AND WASH 
YOUR HANDS

WEAR A MASK & DISPOSABLE 
SHOE COVERS OR FLIPFLOPS

KEEP A SAFE DISTANCE
AT ALL TIMES 

COUGH OR SNEEZE
IN A TISSUE

FILL IN THE 
HEALTH SELF-DECLARATION

SAFETY 
PROCEDURES IN USE

STAFF & SERVICE SAFETY

1

2

3
4

5

6

7

8
9

10

Prescreen staff by taking their temperature every day, do the 
same when guests arrive and have the self-assessment format 
signed.
Accept only prebooked guests and manage the bookings to 
ensure there is no crowding in the reception area. 
Respect physical distancing. 
Wear clean and sanitized  masks, face shields, uniforms  and 
shoes during treatments and have guests wear shoe covers or 
disposable flipflops. 
Wash hands before and after every treatment, welcome guests 
with the Sanitizing Welcome using the Good Hope Gel.
Use gloves in the welcome area, when cleaning up in common 
areas, during treatments for manicures, pedicures and epilation 
and, if preferred to just sanitized hands, during treatments. Use 
disposable spatulas for formulas in jars.
Disinfect professional tools in the autoclave sterilizer as well 
as disinfecting the device components after every use.
Use freshly laundered linens for every guest.
Disinfect high-touch areas at least hourly.
Use single-use sachets for testers, sanitize full size products and 
use disposable spatulas for formulas in jars.

DECALOGUE

These guidelines are used in addition to, not in replace of, regulation adopted by the Government, 
Ministries, Regions and Local authorities.
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MUST-HAVE LIST - DEVICES & EQUIPMENT FOR SPA/SALON SANITIZATION 
(Please refer to your local distributor for price list)

1) Hot Caby (medium)_  Towel warmer with germicidal lamp for warm/wet towels, recommended for face and body treatments. 
It can hold 20 face towels. Equipped with a drain for condensation.

2) Hot Caby (large) _Towel warmer with germicidal lamp for heating towels and bathrobes. Ideal for additional comfort during 
massage and rituals. It contains 40 face towels or 4 big towels, or 2 bathrobes.

3) Autoclave 3.0_ An integral part of the sterilization protocol, it is the only device that guarantees 100% hygiene and steriliza-
tion and protects from risk of infection.  Easy to use. Equipped with USB doors and USB stick.

4) Autoclave B Class_ Medical grade device used in dentistry and surgery, and first B Class in Aesthetics. Guarantees 100% ster-
ilization, ideal for all spa instruments and protects staff and guests from risk of infection.  

5) Steril Air _ Ultraviolet Germicidal Irradiation device for air sterilization.  Reduces and eliminates contamination of guests and 
staff, transforming spaces into safe hygienic environments, ideal during spa operating hours. 

6) Ozone Spa Generator_Small ozone generator to clean and sanitize small areas, elegant compact design, minimum mainte-
nance. 

7) Ozone Room_Immediate plug-in air purifier, small with modern design, minimum maintenance.  
8) Sani Box_ sanitizes personal items (wallets, tablets, smartphones, clothes) in 20 minutes by eliminating virus, bacateria etc.  

DAILY TO DO LIST

• At least every hour frequently touched surfaces must be cleaned.
• Toilets, the locker and toilet door handle should be cleaned after each visit.
• The floor around the working station should be cleaned after each guest.
• The chair in manicure/pedicure stations should be cleaned after each guest.
• Spa/salon trolleys cleaned at least 3 times a day.
• Spa/salon floor cleaned with disinfection 2 to 3 times a day.
• Always use gloves when you clean. 
• Each evening you can treat the salon area with UVC sanitation lamps on rotation. “The ultraviolet light lamps eliminate bacteria 

and viruses by disrupting their DNA and rendering them harmless. The light is effective against all airborne microbes, even 
newly emerging strains, consequently reducing the number of germs circulating through the air.” 

• Dispose of garbage and paper every night by protecting yourself with gloves, masks and goggles.

RECEPTION AREA:

PHONES_ they harbour germs from our hands, ears, face and mouth. Sanitize the phone frequently between phone calls.
• Unplug the phone.
• Use a lint-free cloth and a cleaning solution to gently wipe all over surfaces.
• Use a disinfecting wipe on the handset, pay careful attention to surfaces that come closest to your mouth.

COMPUTER KEYBOARD - A case study, revealed that office keyboards had more germs than office toilets. Chances are that the 
restrooms are cleaned regularly by sanitation staff. But who is cleaning your personal keyboard?
 How to keep it clean:

• Turn your computer off and unplug the keyboard.
• Use a can of compressed air to release dust from the keyboard.
• Dip cotton swabs in a mild cleaning solution and wipe the surfaces between each key.
• Use a lint-free cloth and the cleaning solution to gently wipe all other surfaces.
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PENHOLDER - pens, pencils and highlighters can be a surprisingly germy spot, especially because these items are commonly 
shared and often travel from desk to desk and hand to hand.

• Throw out your current collection of pens and buy a new pack.
• Rather than storing them all on your desktop, keep most of them tucked away in a drawer. Your co-workers will be 

less likely to use your pens if they see you’ve only got one or two.
• Wash your penholder in soap and warm water every day or spray them with a Sanitizing Spray.

RECEPTION DESKTOP - The final step of a clean workspace is a disinfected desk. Once you’ve cleaned the other items on your 
desk, you’re ready for the finishing touch.
• Remove any papers or clutter from your desktop.
• Use disinfectant wipes to thoroughly clean the entire surface 3 time a day.
• Do not ignore spaces that aren’t easily accessible. For instance, lift photo frames to wipe underneath them.

READING MATERIALS - Magazines, leaflets, toys or any other items must be removed from the reception / waiting / relaxation 
area. 
Consider eliminating reusable copies of the spa menu and transitioning to single-use disposable copies or a digital or no-touch 
promotional display of available services

• Evaluate seating areas and distance or remove seating to meet local/government requirements (i.e. social distancing, 
etc.)

• Evaluate need for floor markings to assist guests with navigating the spa to meet local/government requirements

CLOAKROOM – Ensure that there is a designated space to hang jackets/coats (it should not be within the treatment spaces) and 
no handling of the jackets by the staff.

GUEST COFFEE & REFRESHMENTS SERVICE
• Avoid using glasses and ceramics and favor sustainable disposable cups/plates.
• Always give each guest disposable Kleenex in case they need to cough or similar.
• If there is any leftover refreshments or snacks throw it away to avoid any contamination.
• For sugar, use single sugar piece to avoid contamination.
• Ensure that all tea sachets are packaged and there are no loose items for staff or guests to touch.  
• Don’t provide magazine or books.
• If an iPad to be used, it must be wiped with a sanitizing spray after each guest.

STAFF COFFEE & SNACK SERVICE AND AREA
• When it’s time for staff lunch breaks, the must wash hands thoroughly before eating and afterwards as well. 
• Keep all snacks sealed in airtight containers.
• Try to avoid using glass and ceramic, opt for sustainable disposable items.
• Keep drinks bottles out of reach of other staff members and preferably with names on them.
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SPA/SALON TREATMENT ROOM

• Ensure hand soap and sanitiser are readily available in all workstations. 
• [ comfort zone ] Good Hope _ Gel Del Buon Auspicio Hand Hygiene Gel (75ml, 250ml, 1000ml)  
• Clean and disinfect high-touch areas

• Door handles
• Light Switches
• Counter tops

• Clean and disinfect soft surfaces, or even better opt for single-use covers 

• Face cradles
• Bolsters
• Pillows

• Facial protection (approved mask) for all in-contact departments directly with the client.

• The therapist must wear gloves if there are open wounds or cuts or grazes and for all manicure, pedicure and epilation 
treatments. For all other treatments, follow regulatory guidelines as to the mandatory usage of gloves for your country 
or state and ideally choose nitrile rubber gloves. Latex Gloves are not recommended since they may cause irritation. 
For other services, follow the local guidelines. Always wash and sanitize hands, if you are allowed to touch guests 
without gloves. 

• After each customer, disinfect the workplace (floor, wall surfaces in contact etc.), treatment beds, counter tops and trolleys with 
a disinfectant approved for surfaces.

• Before and after each customer, carefully wash and disinfect the hands.
• In addition to theFFP3 (or alternatively FFP2) mask, wear additional facial protection by Plexiglas or PET (visor) for all face-to-

face treatments.
• Clean and disinfect any devices and equipment daily and after every use (steamers, hot caby, magnifying lamps).
• Clean and disinfect tools and implements in accordance with governing standards

• Tweezers
• Comedone extractors
• Microblading handles
• Reusable razor handles

• Ensure that all product to be used has not been contaminated by improper removal of product prior to closure.
• Ensure all single use items are new.
• Empty wax pots, completely clean and disinfect – refill with new wax.
• Ensure that multi-use product containers have adequate single use applicators available to safely.
• Remember that porous materials cannot be disinfected and ongoing use of disinfectants on materials covering tables can 

damage the material – consider barrier methods on chairs such as disposable paper drapes or towels that can be laundered 
after each client.
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LOCKER/CHANGING ROOMS

• Give a disposable bag to guests to put their jackets, bags and shoes or develop a plan for assigning lockers to guests to meet 
local/government requirements (i.e. social distancing, etc.) and sanitize after use.

• Make sure lockers are pre-locked to prevent contamination and ensure guests use assigned locker.
• Replace shared/reusable amenities with single-use options.
• Clean and disinfect showers.
• Develop a plan for sanitizing lockers, vanities, showers, etc. after use by guests.

MANICURE – PEDICURE WORKSTATIONS

• Clean and disinfect hard surfaces

• Workstation
• Chairs/stools
• Magnifying glasses

• Disinfect storage areas, including containers where tools and implements are stored

• Clean and disinfect tools and implements in accordance with governing standards

• Nail clippers
• Cuticle pushers
• Cuticle scissors
• Callus removers
• Metal nail files
• UV/LED lamps

• Clean jet lines in foot tubs

• Determine if safety shields (plexiglass or similar) will be used, what type if so and how best to install.

MAKEUP ARTIST SERVICE AREA

• Clean and disinfect hard surfaces
• Chairs/stools
• Workstation/counter/vanity
• Trolleys
• Mirrors

• Disinfect storage areas, including containers where tools and implements are stored
• Clean and disinfect tools and implements in accordance with governing standards

• Brushes
• Tweezers
• Palettes
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LAUNDRY

• All linen for treatments must be changed for each guest.
• Launder clothing, towels, linens and other machine-washable items according to the manufacturer’s instructions, using the 

warmest appropriate water setting.
• Dry items completely.
• All towels/linens dried until “hot to the touch”.
• All towels/linens stored in a closed, covered container.
• Clean and disinfect clothes hampers. 
• Use gloves when handling the laundry to be washed.

RESTROOMS/TOILETS

• Operationally to decide whether the staff are responsible for these duties.  It could also be a thought to have the guests being 
responsible for specific actions and these directions need to be explicitly indicated.  

• Clean and disinfect hard surfaces and high-touch areas
• Door handles
• Light switches
• Sinks
• Faucet and handles
• Toilet paper/paper towel dispensers
• Toilet handles 
• seats/tanks
• Place soaps and hand sanitizers in each washroom. [ comfort zone ] Good Hope_Gel Del Buon Auspicio Hand Hygiene 

Gel (75ml, 250ml, 1000ml) 
• Dry hands only with disposable towels.

RETAIL AREAS

• Clean and disinfect shelves and items in hard surface containers.
• Remove testers or shared shopping bags/baskets that may cause sanitary concerns.
• Prefer use single-use sachets for testers, sanitize full size tester products before and after use, utilize disposable spatulas for 

formulas in jars.
• Store most commonly used testers in a sealed, disinfected container in an accessible location not visible to guests.
• Print and post sign notifying guests that testers are available upon request (if applicable).
• Evaluate the addition of individual sealed samples when available.
• Evaluate the addition of individually packaged snacks and/or beverages if communal food and beverage amenities are no longer 

offered.
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TECHNOLOGIES, PROTOCOLS and DOCUMENTATION
• Give priority to treatments with technologies, where it is not strictly necessary to have sustained or close contact with clients 

(Pressotherapy, Comfort sauna heated blanket), or to devices with handpieces (Thermolipolysis and Face & Body 3.0).
• As for the mechanical massage with Pressotherapy device, use disposable trousers, disinfecting the overshoes with a specific 

spray before starting.
• Give priority to treatments using indirect contact systems, such as: hot stones and salt that can be sterilized with heat, tools 

and devices that can be put in the autoclave, or disposable material such as spatulas. Avoid face and body brushes unless they 
can put in the auclave.

• Before using them, and making sure the guest sees you doing so, disinfect contact probes and handpieces on the relevant 
machine (Ultrasounds, Infrareds, Radio Frequency), using alcohol-based disinfecting gels.

• To sterilize specific instruments/tools, it is imperative to set up a specific “Sterilization process” with class S or B autoclaves. 
Arrange for a self-certification “Sterilization protocol” detailing all the steps to follow. Before doing anything and making sure 
the guest sees you doing so, open the envelopes containing the tools to use ,which have previously been sterilized (perception 
of safety and professionalism).

• Keep a record of the date and times of the sterilization cycles: for Autoclaves with receipt, make a copy of it and file it; for 
receipt-free Autoclaves, use “safe test”.

• Frequently check and replace the autoclave filters (if present).

MAINTENANCE OF SPA EQUIPMENT

It goes without saying that your spa/salon premises must always be kept clean and highly hygienic Areas with a high volume of 
daily use, such as waiting area sofa or chairs, should be thoroughly cleaned between each client.
The chairs found in the manicure/pedicure areas are often made from PVC or vinyl, making them easy to wipe down and clean 
with disinfectant, but check and ensure you use the right cleaning products 8 check with your provider. It is worth noting that 
any disinfectant containing alcohol should be avoided as it is likely that it will react with the PVC or vinyl, making it brittle and 
eventually causing it to crack. Once you get a broken surface on any material, it is extremely difficult to disinfect it properly, 
resulting in an area where bacteria can harvest and multiply.
Consult with providers of spa equipment utilized in services to ensure proper sanitation protocols are in place and to identify if 
they have new resources available to assist with educating both guests and employees 

AVOIDING CROSS-CONTAMINATION OF SALON EQUIPMENT

It is important that any equipment is thoroughly cleaned between usage, and it is imperative that this procedure is done proper-
ly. Tools that come into contact with multiple clients such as manicure/pedicure items, tweezers, should be repeatedly cleaned 
between usage and be kept in a clean and dry condition when they are not required.
If a client comes in who clearly has a bacterial or fungal infection, or even a wound on the area you are treating, it’s often best 
to be cautious and not treat them. Not only will they increase cross contamination risks, but you could also make the condition 
worse. However, be careful to not offend or embarrass the client – ask them if they can get advice from a doctor first, as you 
wouldn’t like to cause them further harm.
Towels and capes must be washed after each service, since they  could harbour germs if left lying around damp.
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PEOPLE
Beauty is a very contact-led service, so it’s natural that both guests and staff are educated and informed about maintaining good 
hygiene levels in this environment.  Some simple yet fundamental guidelines need to be followed and communication with the 
guests is imperative.

• Clients who are ill/or who don’t feel well should not come for their appointment as preventative measure.  We do not 
treat if you have a cough, cold or fever.  Our staff are sent home if they have the same symptoms.

• Determine how the guest check-in process will change (i.e. contactless check-in, texting confirmation of arrival, use of 
mobile apps, etc.)

• When guests arrive in the spa/salon they will be asked to wash and sanitize their hands. For the safety of all masks will 
be be worn to prevent any transfer of virus. 

• No handshaking, hugs or other physical greetings.
• Evaluate greeting protocols for guest’s arrival (i.e. replace a handshake with a warm greeting, a ritual involving hand 

cleaning and warm towels_ [ comfort zone ] Sanitizing Welcome.
• Aestheaticians/therapists will wash their hands before they start the personal service and sanitize their own hands by 

following the [ comfort zone ] Sanitizing Welcome and invite the guest to do the same together. 
• The service station and the washing unit will be sanitized after each client to guarantee the highest standard of pre-

vention for any transfer of virus.
• Treatments, rituals and beauty services are to be carried out by appointment only, to avoid having guests waiting. 

Guest punctuality is imperative. 
• The aesthetician/therapist will have to carry out treatments and services while wearing the specific PPEs, such as 

water-proof gown (if necessary depending on types of treatments), face-mask (ideally FFP3 or Comfort Zone Mask), over-
shoes, face shield or glasses and nitrile rubber gloves (if gloves are mandatory) otherwise washed and sanitized hands. 

• Throughout the whole spa/salon and during the treatment, the guest will have to wear: surgical face-mask and dis-
posable overshoes or disposable flipflops. In case of facials they can remove it and put it on a metal tray which will be 
sanitized before and after.

• At the end of the treatment, put the receipt on a specific surface (tray), and let the guest retrieve it. The guest will then 
need to put a credit or debit card or money on the tray. After the guest has left, the tray will be sanitized.

• The salon/spa will appoint a Head of safety who will be responsible for monitoring and enforcing the above-mentioned 
rules and have the staff sign they have received the safety tools and have been informed on all the safety procedures.

• All employees must be informed of and adhere to the recommendations of the National Board of Health about good 
hygiene and appropriate behaviour.

• For employees belonging to a particular risk group, such as pregnant women, it is recommended that the management, 
in dialogue with the individual employee, makes a concrete and individual assessment based on the guidelines of the 
National Board of Health in this area.
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DEALING WITH ILLNESS AND SYMPTOMS

• Employees should not attend work if they have mild, suggestive symptoms on COVID-19. After an illness,  employees 
must first return to work 48 hours after symptoms have ceased.

• Employees whose family has symptoms or are infected must follow the National Board of Health guidelines for “close 
contacts”.

Hang the decalogue in the staff room.

GUEST JOURNEY
1. Guest arrives at the spa/salon reception area only for a prebooked appointment and at that precise timing and not earlier, 

and is greeted by receptionist and then by therapist who is wearing a mask.
2. Guest is given the [ comfort zone ]  Good Hope _ Gel Del Buon Auspicio Hand Hygiene Gel to immediately sanitize her 

hands and before compiling any forms (if appropriate). 
3. Guest will be asked to remove shoes and placed in the appropriate place (or in single-use bags and kept in a specific lo-

cation) or she will be asked to wear the single-use shoe covers or disposable flipflops to walk through the spa/salon to the 
treatment room.

4. Once inside the treatment room, the guest will be given instructions as to what items of clothing to remove and will be 
asked to place all personal items in the Sani Box and appropriate single-use bag.  The therapist should not handle the 
guest’s clothes or personal items.

5. Before starting the treatment, the therapist and guest will carry out the [ comfort zone ]  Good Hope Sanitizing Wel-
come by applying the [ comfort zone ] Good Hope _ Gel Del Buon Auspicio Hand Hygiene Gel with a few special techniques, 
including a few particular immune-stimulating points on the hands and a drop of Tranquillity™ Blend on the wrists.  The 
treatment begins. 

6. Once the treatment is completed, the guest will dress and return to the reception to finish with her payment transaction 
and retrieve shoes, coat etc.  

STAFF & SERVICE SAFETY

1

2

3
4

5

6

7

8
9

10

Prescreen staff by taking their temperature every day, do the 
same when guests arrive and have the self-assessment format 
signed.
Accept only prebooked guests and manage the bookings to 
ensure there is no crowding in the reception area. 
Respect physical distancing. 
Wear clean and sanitized  masks, face shields, uniforms  and 
shoes during treatments and have guests wear shoe covers or 
disposable flipflops. 
Wash hands before and after every treatment, welcome guests 
with the Sanitizing Welcome using the Good Hope Gel.
Use gloves in the welcome area, when cleaning up in common 
areas, during treatments for manicures, pedicures and epilation 
and, if preferred to just sanitized hands, during treatments. Use 
disposable spatulas for formulas in jars.
Disinfect professional tools in the autoclave sterilizer as well 
as disinfecting the device components after every use.
Use freshly laundered linens for every guest.
Disinfect high-touch areas at least hourly.
Use single-use sachets for testers, sanitize full size products and 
use disposable spatulas for formulas in jars.

DECALOGUE

These guidelines are used in addition to, not in replace of, regulation adopted by the Government, 
Ministries, Regions and Local authorities.
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APPENDIX 1
REDUCING RISKS ASSOCIATED WITH BEAUTY THERAPIES 
WAXING

• Body hair can accumulate micro-organisms on the skin. Removing body hair with wax also removes these micro-organ-
isms and contaminates the wax in the process.

• Melting down the used wax does not destroy these micro-organisms and reusing this wax could lead to the transmission 
of diseases such as HIV/AIDS.

• It is also important to remember that tiny amounts of blood may also be extracted from small scabs or hair follicles 
during the waxing process, not all of which will be visible.

• All wax must be single use only and disposed of after each use on a client. 
• Disposable spatulas and containers should be discarded appropriately after use. Wooden spatulas used to apply strip wax 

should only be used on 1 client and then disposed of. If metal spatulas are used, they must be cleaned and disinfected 
between clients. 

• Roll-on wax _ The roller head and the container must also be cleaned and disinfected after each use to remove any used 
wax residue and other micro-organisms.

NAILS

Note: Clients with visible nail or skin infections should be referred to a health professional before having a manicure or pedicure 
in the salon.

PEDICURES 

• During a pedicure treatment it is possible to contract a fungal, bacterial or viral infection from dirty nail care tools and 
equipment.

• Equipment used for rasping (scraping) corns and calluses on feet should be cleaned and disinfected after each client.
•  It is recommended that single-use disposable files are used for each client and discarded afterwards. Other non-dispos-

able files and instruments must be cleaned and disinfected.
• There have been cases of bacterial infections associated with whirlpool foot spas that were not sufficiently cleaned and 

disinfected on a regular basis.
• If you use foot spas in the salon they need to be drained, cleaned and disinfected after each client. The intake filter 

should also be removed, cleaned and soaked in disinfectant overnight.
• Note: Clients’ feet should be washed prior to a pedicure.

MANICURES 

• Fungal, viral and bacterial infections can be easily spread during manicure treatments. It very easy to cut a client’s skin 
when cutting cuticles or to break the skin if you file too deeply.

• To avoid the transmission of infections, it is recommended that all instruments are single use and disposed of immedi-
ately after use, or suitably cleaned and disinfected.

• Any manicure instrument that may have been contaminated with blood or other bodily fluids must be cleaned and dis-
infected.

• Note: Clients should wash their hands with soap, prior to a manicure for min 30 sec.
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APPENDIX 2
HAND WASHING  
Key Times to Wash Hands

You can help yourself and your loved ones stay healthy by washing your hands often, especially during these key times when you 
are likely to get and spread germs:

• Before, during, and after preparing food
• Before eating food
• Before and after treating a cut or wound
• After using the toilet
• After blowing your nose, coughing, or sneezing
• After touching garbage

5 steps to wash YOUR hands the right way
Washing your hands is easy, and it’s one of the most effective ways to prevent the spread of germs. Clean hands can stop germs 
from spreading from one person to another and throughout an entire community—from your home and workplace to childcare 
facilities and hospitals.
Follow these five steps every time.

1. Wet your hands with clean, running water (warm or cold), turn off the tap, and apply soap.
2. Lather your hands by rubbing them together with the soap. Lather the backs of your hands, between your fingers, and 

under your nails.
3. Scrub your hands for at least 20 seconds. Need a timer? Hum the “Happy Birthday” song from beginning to end twice.
4. Rinse your hands well under clean, running water.
5. Dry your hands using a clean towel or air dry them.

Use Hand Sanitizer When You Can’t Use Soap and Water
Washing hands with soap and water is the best way to get rid of germs in most situations. If soap and water are not readily 
available, you can use an alcohol-based hand sanitizer that contains at least 60% alcohol. You can tell if the sanitizer contains 
at least 60% alcohol by looking at the product label.

Sanitizers can quickly reduce the number of germs on hands in many situations. However,
• Sanitizers do not get rid of all types of germs.
• Hand sanitizers may not be as effective when hands are visibly dirty or greasy.
• Hand sanitizers might not remove harmful chemicals from hands like pesticides and heavy metals.

How to use hand sanitizer
• Apply the gel product to the palm of one hand (read the label to learn the correct amount).
• Rub your hands together.
• Rub the gel over all the surfaces of your hands and fingers until your hands are dry. This should take approximately 20 
seconds.

Caution!  Swallowing alcohol-based hand sanitizers can cause alcohol poisoning if more than a couple of mouthfuls are swal-
lowed.  Keep it out of reach of young children and supervise their use.
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